INSTRUCTIONS AND INFRASTRUCTURE REQUIREMENTS TO TAKE
SET/SLAT/SITEEE 2021 ONLINE PROCTORED TEST

The SET/SLAT/SITEEE 2021 test will be conducted in an online proctored mode. Candidate can take the test
from the safe and secure environment of his/her home, with a desktop/laptop (with a webcam) and an internet
connection (5 Mbps un-interrupted internet speed is desirable).

Candidate should keep in mind that during the test, your conduct will be invigilated using Atrtificial Intelligence
as well a Human Proctoring. Candidates are requested to take the test honestly, ethically, and should follow
all the instructions.

Do NOT indulge in any kind of cheating / malpractice or recording of any kind during the duration of your online
entrance exam. Failure to adhere to these instructions may lead to your candidature being cancelled, and may
also lead to appropriate legal action as deemed fit.

BASIC INSTRUCTIONS FOR SET/SLAT/SITEEE 2021

¢ Candidate should be seated in front of the desktop or Laptop, facing the screen and webcam
throughout the entire duration of the test.

e Candidate should be seated in a way that there is enough light to capture his/her face clearly.
e Candidate should be in formals or smart casuals while taking the test.
¢ No one else should be present in the surroundings other than the candidate during the test.

e A mobile phone with the primary number that was fed at the time of registration should be lying
next to the candidate. It will be used for communicating with the candidate if needed. No other
electronic device will be permitted

e Candidate needs to fulfill all IT infrastructure requirements to undertake the test.

INSTRUCTIONS TO BE FOLLOWED DURING THE TEST

¢ Candidate CANNOT open any other application window during the test and if anybody is caught
doing so, it will be considered as a violation.

e Candidate must keep in mind that their images and videos will be recorded and supervised in
near real time by Al as well as a Human proctor. Therefore, it is strictly advised that the candidate
does not leave the seat during the test. Such behaviour will be immediately recorded as a
violation.

e No bio breaks are permitted during the test.

e Candidate is not allowed to use a calculator during the test. A plain paper and a pencil are allowed
for rough work.

e Candidate CANNOT talk or speak during the test, or use any device like phones or tablets for
anything. If the candidate disturbs the position of the camera, the test will be auto submitted and
will not be accessible and available to the candidate thereafter.

e Candidates should make sure that they are using the same laptop /desktop for all the tests.

e Any attempt to impersonate or indulge in any malpractice, identified at any stage of the
admission process would disqualify the candidate from the admission processes to all UG
programmes of Symbiosis International (Deemed University) and may also lead to
appropriate legal action as deemed fit.

All the requirements to take the SET/SLAT/SITEEE 2021 online proctored test are mentioned below-

Software prerequisites: Internet Based Assessments (IBA) has to be taken by candidates. Assessments have
to be taken through IBA launchers. It is recommended to use a PC or a Laptop.



DESKTOP/LAPTOP:

e Operating System: Windows 7, 10 and Ubuntu LINUX (14.1 and 16) version.
e RAM: Minimum 4GB of RAM Processor: Intel Core i3 or above.

e HDD: Minimum 100 MB of free space.

e Internet connectivity: 5 Mbps un-interrupted internet speed is desirable.

e Browser: Assure zoom level of browser is at 100%.

e Windows 10 - Google Chrome - All versions.

e Windows 10 - Internet Explorer - All versions.

e Windows 10 - Firefox - Not supported

e Windows 7 - Google Chrome - All versions.

e Windows 7 - Internet Explorer - All versions.

e Windows 7 - Firefox - Version 46 to 56.

e Ubuntu — Versions 14 and 16.

e i0OS and Android — Not Supported

e Integrated Webcam or external Webcam is compulsory for the assessment.
e Working keyboard for SET and SLAT candidates (for use during Written Ability Test)
e Undisturbed electrical power supply in case of Desktop PC.

e Make sure that the Laptop is connected to the charger so that its battery sustains throughout the
assessment.

¢ Candidate Machine firewall must be bypassed for the URL’s mentioned below

www.tcsion.com
g21.tcsion.com
www.digialm.com
g21.digialm.com
www3.digialm.com



g

ITgaT ST
SYMBIOSIS INTERNATIONAL(DEEMED UNIVERSITY)

(Established under Section 3 of the UGC Act, 1956)
Re-accredited by NAAC with 'A' grade (3.58/4) | Awarded Category -1 by UGC

Remote Assessments - FAQ's



Table of Contents

AsSeSSMENt OPEIratiNG ENVIEO N M BT et ittt ittt et i ittt eeesste s sesteesseessesseesseassesseesseasseaseesseassensannss

Bl go 0] o] 1=T g o To 4 o T~ TSROSOt 5


file:///C:/Users/sayali%20uttekar/Downloads/FAQ-Remote-Proctored-Online-Assessment-SIU%20edited%2028%20May.docx%23_bookmark0

Assessment operating environment

What is the recommended screen reresolution for Remote Assessments?
a. Therecommended screen reresolution to take Remote Assessmentsis 1024 x 720

Which are the Browsers compatible with Remote Assessments and what should be the zoom
% of the screen?

a. Remote Assessments runs on all popular browsers and versions except Safari.
However, Google Chrome is the recommended browser. The Browser must be
updated with the latest version available
Browser zoom must be set to 100%

Remote Assessments is not supported in iPhone and/or iPad.

Which operating systems are supported for launcher based Remote Assessments?
a. iLeon App based Launcheris compatible with following Operating Systems
i. Windows 7 (with latest Service Pack installed)

ii. Windows 10
iii. Ubuntu 14
iv. Ubuntu 6
b. MAC OS - not supported

Is it recommended to enable cookies and pop-ups for the assessments?
a. Itis recommended to enable cookies and pop-ups in the browser before taking the
Assessment

What should be the ideal bandwidth for the candidate system?
a. For smooth functioning and timely completion of assessment it is recommended to
have a minimum of 2 mbps bandwidth..

Can this remote proctored exam be taken on Apple —iOS?

a. No

Can the assessment be taken without camera or can the candidate continue the assessment
after shutting down the camera?

a. No. For video/image based proctoring, availability of a working Webcam is
mandatory. The Assessment would not start or will disconnect if Camera is not
detected by Launcher.

Is PDF reader required?
a. PDFreader hasto be installed on PC.

Can we have UBUNTU on Apple laptops, Mac?

a. Such an environment is not recommended for this Assessment type.



10. Can an anti virus running in the background impact the assessment performance or user

experience?

a.

Anti-Virus programs running in the background could generate false positive System
alerts from time to time and would impact smooth running of Launcher & possibly
even stop the ongoing Assessment . It is therefore recommended to temporarily
disable/stop all anti virus program to avoid such situation.

11. The Self registration process is not working on both laptop/desktop , How do you fix it?
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Access the link provided on mail

Read instruction on Page displayed

Click on the dropdown

Select the camera

Provide the permission to access your camera.

View your self-video from your camera.

If you are still not able to see yourself after selecting the camera OR camera
dropdown is not populating automatically, use any other browser for detecting
camera and complete the self-registration or raise a ticket on Helpdesk

12. While doing self-registration, | am getting error “camera access not allowed”

a.
b.
C.

“Allow” browser access to camera

Ensure no other application is using that camera

If any external WebCam application is installed, please disable or uninstall it for the
duration of Assessment

If issue with your Camera persists, complete self-registration using your Android
Smartphone

Note: Some browsers are not able to access High Definition camera. If your browser is not

able to connect to your camera, you can complete the registration process through your

Android mobile device:

S W oo op

Launch Google chrome on your Mobile

Open the login page by typing in the exam link on your mobile device browser.
Login with the same credentials provided on SMS/Email

Follow the exact steps you would to complete your registration process.

Once you finish registration on your mobile device, re-login on your desktop/laptop and

proceed with the next steps for taking assessment on your Desktop/Laptop.

It is mandatory to take and complete your Assessment only on Desktop/Laptop and not on

your Android phone Examinees are instructed not to take exam on Mobile devices. If found

otherwise, strict disciplinary action will be taken against the Examinee)

13. Islauncher required to be downloaded every time exam is taken?

a.

Unless there is a Launcher update, if you have appeared for IRC (Infrastructure
Readiness Check)and DRC (Dry Run Check) prior to the actual Exam date, the
Launcher needed not be downloaded again.



https://www.digialm.com/per/g01/pub/726/ASM/WebPortal/20/index.html?726%40%4020%40%401

Troubleshooting

1. Afterloggingin, | am not able to see any active Assessment under current tab

a.
b.
C.

Check your system date and time is set to current date and time
Check Assessment date and time, you have received in the mail communication
Check the Planned Assessment tab

2. When | try to launch the assessment, | get an error stating “The assessment got interrupted
due to slow network connection or due to antivirus running on your system” - “Page is
unresponsive” Error

Check your internet connection is working

If on Wi-Fi network, check the Router

Change from Wi-Fi to wired internet connection by plugging in the ethernet cable to
the ethernet port of your laptop / desktop

Check Antivirus software on your system is switched off - Antivirus software
generates interrupt for the Assessment engine

Restart your laptop/desktop

3. llogged in on the URL provided and was able to complete the self-registration successfully.
Afterthat | downloaded the launcher. Now when | am trying to start the launcher and provide
the key displayed on the launcher download page, | get “Error on Page”.

o n oo

Check the Assessment start time

Logout of your current session on the provided URL

Log in again at the time of assessment provided

Perform the camera check and note the new key generated for you
Use the new key to relaunch the Assessment

Note: For a smooth self-registration to avoid losing allotted Assessment time,
always download launcher at least 120 min prior to actual Assessment start time. If
you have earlier successfully completed the IRC and DRC steps, you need not

download the Launcher again for the actual Assessment.

4. | was attempting the Questions on the Assessment and suddenly my system crashed. What
should | do?

a.

S@ e ap o

Do not panic—all your responses till point of system crash are saved.
Reboot your system

Open the browser window

Navigate to the URL already provided to you

Login

Click the Launch button

Complete Camera-check

Note the new Key generated



Relaunch Assessment using the newly generated Key

Note: Your Question Paper attempt will restart from the last question saved. There
is an additional grace time factored in to allow time for this set of activities

5. While appearing for exam, | lost internet connection. What should | do?

o o0 oo
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Do not panic—your responses till the point of loss of connectivity, are saved.
Press “Right Shift + Escape” key to close the assessment

Logout of your browser session

Open the browser again

Clear the cache from browser history

(Steps: Go to browser Setting —, Advanced — Privacy and Security — Click on “Clear
browsing data” — Click on “Clear Data” from both Basic and Advanced tabs)

Navigate to the assessment link you have received in mail
Login

Click on launch button

Complete camera check

Note the new Key generated.

Relaunch the Assessment using the new Key

Note: Your Question Paper attempt will restart from the last question saved. There

is an additional grace time factored in to allow time for this set of activities

6. Willllose time if my session is terminated midway due to system issue or internet connection
going down?

a.
b.

As a standard practice a grace time is provided to all examinees

When grace time is configured, and your session gets terminated in between, the
time you lose while trying to relaunch is adjusted against grace time and not against
your allotted time

However, please ensure a stable internet connection as well as stable computer

system to avoid getting into such situations

7. While responding to question, my screen turned black. What should | do?
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Do not panic—your responses till such point are saved
Press “Right Shift + Escape” key

Close the Assessment

Logout of your browser session

Open the browser again

Clear the cache from Browser history

Navigate to the assessment link you have received in mail
Login

Click Launch button

Complete the Camera-check

Note the new Key generated.

Relaunch the Assessment using the new key

. Your attempt will restart from the last question saved



8. While trying to start the assessment, | am getting a message “Key is invalid” What should |
do?

Do not panic.

Close the launcher

Logout of your browser session

Open the browser again

Clear the cache from browser history

Navigate to the assessment link you have received in mail

Login

Click Launch button

Complete the Camera-check

Note the new Key generated.

Relaunch the Assessment using the new Key

AT T T@ e an T

Stay Home. Stay
SafeAll the

Best!

IT INFRASTRUCTURE REQUIREMENTS FOR REMOTE PROCTORED
ASSESSMENTS

Software prerequisites:



Internet Based Assessments (IBA) has to be taken by candidates. Assessments has to be taken through IBA
launcher. It is advisable to use Desktop PC or Laptop along with the Mouse for better Navigating experience.

Desktop/Laptop :

e Operating System : Windows 7, 10 and Ubuntu LINUX (14.1 and 16) version
e RAM : Minimum 4GB of RAM

e Processor : Intel Core i3 or above

e HDD : Minimum 100 MB of free space

e Internet connectivity : 2 Mbps un-interrupted internet speed is desirable with unlimited data
consumption limits.

e Browser: Ensure zoom level of browser is at 100%.
e Browser : Google chrome latest Version 83.0 for Best experience

o Windows 10: All version of Chrome and Internet Explorer is supported. Firefox not
supported

o Windows 7: All versions of Chrome and Internet Explorer is supported. Firefox version 46
— 56 are supported

o Ubuntu 14.1 and 16: All versions of Chrome, Internet Explorer and Firefox are supported
o i0S 0S and i0OS/Android Devices are not supported.

e Webcam - Integrated Webcam or USB Connected Webcam is mandatory for the assessment

e Internet connectivity must be Open, without any domain restrictions.

e Antivirus and Firewall must be Uninstalled/Disabled for Test duration.

e Computer must not be connected to any organization domain which might restrict access to URL.

o Keyboard must be in working condition for answering WAT related questions.

e Uninterrupted electrical power supply.

e Uninterrupted power supply in case of Desktop PC.

e Ensure that Laptop is connected to charger so that it does not runs out of battery during
assessment

e Candidate Machine Firewall need to be bypassed for below URL’s if Firewall is enabled in candidate
Machines

www.tcsion.com

g21.tcsion.com

www.digialm.com

g21.digialm.com

www3.digialm.com


http://www.tcsion.com/
http://www.digialm.com/

=

ITGTT FZEEAN
SYMBIOSIS INTERNATIONAL(DEEMED UNIVERSITY)

(Established under Section 3 of the UGC Act, 1956)
Re-accredited by NAAC with 'A' grade (3.58/4) | Awarded Category - | by UGC



Remote Assessments -
OnlineTest (Do’s and Don’ts)



Conten
ts

Before Start Of the TeSt.... ...
THINGS "TO DO
ThiNGS "NOET0 DO....oiiii

DUFING TNE T@ST ... oo e e e e e e e see e see e e e e
THINGS "TO DO
ThiNgSs "NOE T DO"....ciiiiii

POST TOST ..
B 1L Te I I 1 L PP P TR UR TSR

Bl 1L e I N o a1 5 o TP TR URPRTTN


file:///C:/Users/sayali%20uttekar/Downloads/Remote-AssessmentsExaminee-Dos-and-Donts%20edited%2028%20May.docx%23_bookmark0
file:///C:/Users/sayali%20uttekar/Downloads/Remote-AssessmentsExaminee-Dos-and-Donts%20edited%2028%20May.docx%23_bookmark1
file:///C:/Users/sayali%20uttekar/Downloads/Remote-AssessmentsExaminee-Dos-and-Donts%20edited%2028%20May.docx%23_bookmark2
file:///C:/Users/sayali%20uttekar/Downloads/Remote-AssessmentsExaminee-Dos-and-Donts%20edited%2028%20May.docx%23_bookmark3
file:///C:/Users/sayali%20uttekar/Downloads/Remote-AssessmentsExaminee-Dos-and-Donts%20edited%2028%20May.docx%23_bookmark4
file:///C:/Users/sayali%20uttekar/Downloads/Remote-AssessmentsExaminee-Dos-and-Donts%20edited%2028%20May.docx%23_bookmark5
file:///C:/Users/sayali%20uttekar/Downloads/Remote-AssessmentsExaminee-Dos-and-Donts%20edited%2028%20May.docx%23_bookmark6
file:///C:/Users/sayali%20uttekar/Downloads/Remote-AssessmentsExaminee-Dos-and-Donts%20edited%2028%20May.docx%23_bookmark7
file:///C:/Users/sayali%20uttekar/Downloads/Remote-AssessmentsExaminee-Dos-and-Donts%20edited%2028%20May.docx%23_bookmark8

Before Start of the Test
Things ‘To Do’

1. Do, seek your parent consent (in case you are minor) before taking the Assessment as your video
will be recorded from time to time during the test duration
2. Do, readthroughthe Examinee Instructions
Do read FAQs to help you through any test setup and/or disruption
4. Do, check on the location from where you will take the entire test -
a. Comfortable seating position, with deally a wall or showcase behind you
b. Adequate brightness in the room
C. Lightsourcefacingyouandawayfromcamera
5. Do, check you have all required writing material (approved by Test body)available with
you
6. Do checkyou have your laptop power charged and plugged in to power
7. Do, check system configuration to be minimum of —
a. Operating System : Windows 7,20 and Ubuntu LINUX (14.1 and 16) version
b. RAM: 4GB of RAM
C. Processor: Intel Core i3 (or equivalent) and above
d. HDD:100MB offree space
€. Internetspeed: minimum2mbps
f. Browser: Google chrome (for best experience).
Do, checkyou have the correct andvalid Login ID and Password
9. Do, checkproperworking of
a. Internet connection
b. Webcam
C. Powersupply

w

o

Note:

We have observed that, some browsers may not be able to access High Definition camera. Ifyour
browseris not able to connect to your camera, you can complete theregistration process through your

mobile device. To do this, please do the following:
1. Access the login page by pasting the test link in your mobile device browser.
2. Login and follow the steps to complete your registration process.

Once you finish registration on your mobile device, you can re-login on yourdesktop/laptop and proceed
with the next steps.

Also, there might other issues where the camera is not getting detected or not functioningcorrectly. Please refer to the
below instructions to resolve them.
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Ensure you have camera and the latest camera drivers installed on yoursystem

Ensure to allow / grant permission in anti-virus software for browsers to connectto camera (Click
on Antivirus, open privacy protection and disable webcamprotection)

C. Forissues pertaining to video streaming not functioning, right click on the videowindow then select
the show controls. System will show the play button on video.Click on that play button. Now you
should be able to see the live stream.

® >

. Do, disable Antivirus on the system to be used for test-taking

. Do “allow” for permission for webcam from your browser settings ( Refer detailedExaminee
Instructions)

. Do turn off any application notifications, background processes running on yoursystem to be used
fortest-taking

. Do, download and save the launcheronyour system, atleast 1hourin advance of your Testtime.

. Do, ensure all other applications, folders and files are closed, before launchingthe Launcher.

. Do, maintain decorum as you would, while appearing for the test.

. Raise a Helpdesk query in case of any difficulty faced.

‘Not to Do’

Do not change the computer /[ laptop already tested by you and made readyduring Dry Run
Check, foractual Test.

Do not have anybody else present in the test taking room apart from yourself (asTest-taker)—
noncompliance to this will lead to your disqualification.

Do not share the internet bandwidth during course of the Test.

Do not move away from your computerand Webcamrange

Donothave alight source behind you orat anangle that will cast any shadowon yourface

Do not have any paper, device, equipment with you that has not been explicitlyapproved by the
Testbody.

During the Test

‘To Do’

Do, Acceptthe Terms and Condition displayed onyour Console.

Doread and understand the Test Instructions, Section Instructions and Question levelinstructions.
Do, focus on the activity to be performed on the screen to solve the questionbeing displayed.
Do, Keep track of the Test timer.

Do, look for any onscreen messages and respond immediately as per themessage

received.

Do be aware, that any suspicion of malpractice or attempted use of unfairmeans can lead to

your disqualification.



Things ‘Not to Do’
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11.
12.
13.
14,
15.

16.

Do not coverthe webcam at any point from start of the Test till your Test issubmitted

Do not create virtual setup of screen mirroring or casting your screen.

Do not consume any breakfast/meal/snacks/beverage.

Do not cover or mask your face.

Do not changethe seating posture.

Do not talk to anybody while taking the Test.

Do not have anybody present with you while taking the Test.

Do not use your mobile phone orany other communication device during thecourse of the Test.
Do not share your screen with anybody.

Do not take screenshots or video or photos of question to share with anyone oron social media
channels.

Do not use try any unfair means to gain advantage in the Test.

Do not try to use any other application other than Launcher on the system.

Do not Hit 'X’ on top right corner to close the Launcher window.

Do not leave the computer/Test ahead of allotted Test end time.

Do not move around your seated position such that it obstructs a clear frontal view of your full
face

Do not resort to malpractices or unfair means or use recording devices of any kind during your
entrance test. Al and human based proctoring processes will flag you and you may get
disqualified from further admission process. In addition, SIU may also initiate legal proceedings
against such candidates. No grievance of any kind will be entertained regarding this.

Note: - Any attempt to impersonate or indulge in any malpractice,
identified at any stage of the admission process would disqualify the
candidate from the admission processes to all UG programmes of
Symbiosis International (Deemed University) and may also lead to
appropriate legal action as deemed fit.



Post Test

Things ‘To Do’



1. Do amanual submit of responses to questions by pressing ‘Submit’ button once
your have completedyour paper.
2. Doclick on“Exit assessment” button on the console, to ensure successful
submission of the assessment and to close the browser.
3. Do “Right Shift+Esc” to Exit the Browser, if it takes more than 5 min. for the system
to close the browser on its own.
4. Do wait for the browser to close
5. Do Restart your computer to reverse all temporary system changes made for the Test.

Things ‘Not to Do’

1. Do Nottrytore-takethe Assessment unless specifically instructed to do so
2. Do nottry to reach out to Helpdesk to know your score and result
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Instruction for Examinee

In view of the current pandemic and lockdown in the Country, we would be conducting the SET
B/SLAT/SITEEE this year as a Remote Proctored Assessment, contrary to designated TestCenters, as in
earlier years. This change is to allow you to give your Exam from the safety andsecurity of your home,
without the inconvenience of travel.

To ensure that the exam can be successfully completed by you from your home and usingyour system, we
have enhanced the overall exam process to provide a seamless experience.

The Key objective of this process is to ensure that your system is checked and configured as pertheneeds of
takingthisexamremotely.Incase of anyissuesarise, the same willberesolvedin the time allotted, post which

you will appear fora Mock assessment.

The 3- Step process as described below, will help you check the infrastructure readiness and will help you
prepare and get ready before the assessment on the exam day.

Step-1: infrastructure Readiness Check (IRC)
Step-2: Exam Dry Run Check (DRC)

Step-3: Actual Remote Assessment Day



Infrastructure Readiness Check (IRC)

In this step, ensure that your systems and internet bandwidth and speed are checked asagainst the
requirement of taking the remote assessment.

The following factors will be checked on your system:
1. Operating System
2. Versions of needed software installed in the computer and its security control levels —
example — Browser, its version and its security settings
3. Adequatelnternet Upload/Download Bandwidth availability
4. Appropriate Camera installation on your system and its configurations
5. Anyothersoftwareinstalled in the computer (like anti-virus, permissions to write in thedisk etc.)

This step will be performed over a 4-day period, so that every Examinee can get this checkdone. Once
complete, this step will help ensure that your infrastructureisready forthe Exam

In case you face any issues during this process, you will have an ability to communicate theissue to the
Technical Helpdesk. You will need to log your issue with the Online TechnicalHelpdesk and get required
special attention in resolving your issues. Once the Technical issuesare resolved, and the checks are
successfully completed, your system would be ready for the exam.

Availability of WebCam:

The system to be used musthave either anintegrated WebCam or an attached WebCam.
a) Ensure the WebCam is functioning.To

checkthis—
i Open WebCam applicationinstalled on the system (e.g. Type ‘Webcam”in

search bartolocate Application).
ii.  Take few sample pictures and video of self.

b) Ensure uninterrupted and exclusive access to the WebCam.
C) Closeallthird-party applicationsinstalled on your system to captureimages orvideos fromyour system,

including YouCam
d) Uninstall YouCam software for the duration of assessment

Active, dedicated Internet bandwidth

Connecttointernetusing WiFi router orasrecommended, computer with a dedicated LAN cable. Ensure
that, internet is being used only by you for test taking and ensure no other person uses the same internet
connection forany other purpose. Thisisto ensure a seamlesstest taking experience.

Firewall & Proxy Setting

Fora system with active Firewall, ensure that the firewall setting is turned “off” for the duration
of assessment.

Disableall Proxy setting



System Screen Resolution

Please ensure system screen resolution is set to 1024*720 only.

Please refer following links to change systems resolution based on operating system
Windows : https.://www.youtube.com/watch ?v=3GdKiUAnyHc

Ubuntu : https://help.ubuntu.com/stable/ubuntu-help/look-resolution.html.en



https://www.youtube.com/watch?v=3GdKiUAnyHc
https://help.ubuntu.com/stable/ubuntu-help/look-resolution.html.en

Browser Setting

Recommended Google Chrome browser for best experience

Pleaseverify the following key check pointsin browser setting before starting self-registrationorthe

Assessment.

Zoom Level:

Set the browser zoom level to 100%.

Please access the zoom level setting by clicking on the three vertical dots displayed on therighthand corner

of your browser window as shown

Google x  +

G
<« G @ googlecom

New incognito window Ctr

Downloads

Bookmarks

Zoom - 100% =+
Print..

Cast..

Find..

More tools

Edit Cut Copy

Settings

Help

B3 Managed by your organization

Camera Access:

Accessto camera should be “allowed” for browser.

Ctrl+

Ctri+N

I=Shift=N

Ctri+)

Ctri+F

On google chrome, please navigate to Settings->Privacy and Security->Camera




G Google X @ Settings - Site Settings x + &

€« settings/con i
Settings b settngs
You and Google €  Site Settings ®
Autofill
All sites

Privacy and security
View permissions and data stored across sites »

Appearance
Search engine

Permissions

Default browser

=]
Q
[ 4
Q
=]

Cookies and site data

® ° e ,

Alows :
G Onstartup
Location
Advanced - Q ke ’
Extensions 7] Gl »
efore ac
About Chome

Microphone

efore access:

Motion sensors




Please follow steps mentioned in the linked website for more information about browser access to camera
https.//support.google.com/chrome/answer/2693767?co=GENIE.Platform%3DDesktop&hl=en

Note: In case you are using Organization-controlled system, it is possible that organization’s security policy
would require Admin access to change these settings.

Anti-virus

Anti-Virus programs running in background could generate system alerts from time to time.These system
alerts would impact running of Assessment Application and possibly stop ongoingassessment session.

To avoid such asituation, please temporarily disable/stop the antivirus program.

For steps and instructions to disable/Stop anti-virus program during the assessment period, please follow the
steps provided by your antivirus program.

In case using a system managed by an Organization, Administrator access may be requiredto disable anti-
virus protection program.
A personal system with full access (administrative level) and control is recommended

Launcher Details

The IBALauncheronce downloaded can be used forfuture assessments. You need not download the
launcher every time before the assessment. System upgrades the launcher, ifany update isavailable
while launching.

Details of OS and Supported Browsers for iLEON App
1. Windows1o,7-Google Chrome - All versions.
Windows 10, 7-Internet Explorer - All versions.
Windows 10 - Firefox - Not supported
Windows 7 - Firefox - Version 46 to 56.
Ubuntu - version 14 & 16 (All browser versions supported).
Safari—Not Supported.
MAC OS - Not supported.

NowuhkwnN

Details of Unsupported OS/Browser for iLEON App

Windows XP
Windows Vista
Ubuntu 18
DOS

Safari Browser

aprODN=

Note: /ncase of a desktop or laptop running Windows 7 operating system, please check and ensureit has the latest Service Pack
installed.

There are two approach to determine the Service Pack installed

Service Pack Check — Approach 1

a) Click Startbutton
b) Right-clickon“Computer”icon



https://support.google.com/chrome/answer/2693767?co=GENIE.Platform%3DDesktop&hl=en

C) Click“Properties”.
d) Check basic information about your computer configuration displayed - If ServicePack 1 is listed
under Windows edition, SP1 would be already installed on your computer.

Service Pack Check — Approach 2

(a) ClickStartbutton

(b) Locate Search programs and files text box
(¢c) Typewinverintheboxspace

(d) click on winver.exe

Programs (1)

-]
&Y winverese

# see moreresults

winver

x|

| Shut down |

(e) Service Pack information will be displayed along with Windows Version

\Without Service Pack
lAbﬂut Windows =

£7 Windows 7 Uttimate

Version &. 1 (Build 7500) <=

Copyright & 2009 Microsoft Corporation. Al rights reserved,

The Windows 7 Ultmate operating system and its user interface are
protected by trademark and other pending or existing intellectual property
rights in the United States and other countries.

Microsoft Windows I

ith Service Pack

e S
f_‘_y. Windows 7 Ultimate

Microsoft Windows

Version 6.1 (Build 7601: Service Pack 1) <=

Copyright & 2009 Microsoft Corporation. Al rights reserved.

The Windows 7 Ultimate operating system and its user interface are
protected by trademark and other pending or existing intellectual property
rights in the United States and other countries.

Note: ifService pack 1is not installed, follow the instructions to download and install SP1 from followingURL
https.//www.microsoft.com/en-us/download/details.aspx?id=5842

Repeat the above steps to verify the version again.
In case the Service pack is not installed, please arrange for a separate system to take theexam.
In case an error encountered says “Failed to execute script main” it is an indication of incorrect

Operating System being used.

General Troubleshooting

In case any issue is encountered during course of Assessment with an error message
indicating Session is “locked”,

Press "Right Shift + Esc” key to exit ongoing Assessment
Close Application

Open new session on Browser

re-login to the assessment website using the credentials provided in email
Generate a new key

Launch the assessment using the new key

1.

ok wnn



https://www.microsoft.com/en-us/download/details.aspx?id=5842

Please ensurethe browser hasfull accessto Webcam and there are no running and active firewall and/or
antivirus programs




Helpdesk

Remote Assessments (RA) - Online allows the candidates to use HelpDesk to seek technicalsupport and
communicate with the Support Team for any queries with respect to the assessment. Below is the set
ofinstructionsto use the HelpDesk feature.

1. Accessthe URLonabrowserofyour choice (Chrome recommended) from thesystem you are
goingtouse fortaking the assessment.
2. Wait for the log in screen as shown below

CANDIDATE LOGIN

Usemame

Enter Usemname

Password.

Enter Password

Version 13.08.02

3. Enterthe correct username and password as provided in the email sent to yourregistered email
ID
4. ClickLogin.
There will be three tabs visible:
a. Application Summary: this tab will contain your basis information. Please go
through this to ensure it's your details only.
b. Online Assessment: This tab will contain access to the assessment that youneed to

appear for
¢. HelpDesk: Thistab has an option to “Raise Query Ticket” should you face any

technical challenges while giving the assessment.
d. Click on HelpDesk tab to raise ticket with a Technical Support team

HelpDesk

HelpDesk /

Note:
1) Please refresh this screen at regular interval(1 min) to get updates on your query.
2) Raise a new query, if additional screen shot are to be provided.

e i e




e. Click on “Click here to Raise Query Ticket”

HelpDesk

HelpDesk

Note:
1) Please refresh this screen at regular interval(1 min) to get updates on your query.
2) Raise a new query, if additional screen shot are to be provided.

S W i here to Raise Query Ticket

Version 13.08.02

f. Candidate query form will open with two separate sections in it.

i. Section1"“Query Section” —for entering details pertaining to the issue /query to be raised

viz. Problem Category, Type and Statement or the detailed description of theissue.

ii. Section 2 “Upload Screenshots” —to be used for uploading relevant screenshots of the

issue faced. Maximum of 5 screenshots can be uploaded of JPEG, JPG & PDF formats,
with file size ranging from 25KBto 5MB.

Note: Please add clear screenshots while raising query. This will help thetechnical
support team to understand and quickly resolve the issue.

HelpDesk Cose X

& candicate uery Form

Note : Please add clear error screenshots while raising query for quick resolution.

Query Section

Problem Category * —Select— - Problem Type * —Select— -

Problem Statement *

Upload Screenshots

Please upload scanned copy of screenshot. [ Choose File | No file chosen
(Maximum file size - 25KB and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. [ Choose File | No file chosen
(Maximum file size - SOKB and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. [ Choose File | No file chosen
(Maximum file size - IMB and only JPEG and JPG formats is allowed) . o

Please upload scanned copy of screenshot. [ Choose File | No file chosen
(Maximum file size - 3MB and only JPEG, JPG and PDF formats is allowed) o

Please upload scanned copy of screenshot. [ Choose File | No file chosen

(Maximun file size - SMB and only JPEG, JPG and PDF formats is allowed)

g. Fillinall the appropriate details in the “Query Section”.

i. Problem Category — Query canberaisedforproblem facedinany ofthe
following categories during the course of assessment.
1. After login - “Issue faced after entering the login credentials”
2. Self-Registration - "During the process of capturing 5 self-
registrationimages”
3. Launcher Download -“Landing page wherelauncher
installation guidelines are provided”



4. Starting Launcher - “Entering the launcher key and selectingthe
browser window”
. During Assessment - “Issue faced on the candidate console”

ul

& candioate Query Form

Note : Please add clear error screenshots while raising query for quick resolution.

Query Section

Problem Category * After login - Problem Type * —Select— -

Problem Statement * l | ‘

—-Select—
Aflerlogin

Self Registration
Launcher Download

Upload Screenshots
Starting Launcher

Please upload scanned copy of screenshot. | Choose File | No file chosen
During Assessment
(Maximum file size - 25KB and only JPEG and JPG formafs is allows

Please upload scanned copy of screenshot. Choose File | No file chosen

(Maximum file size - S0KB and only JPEG and JPG formafs is allowed)

Please upload scanned copy of Lghoose File \ No file chosen
(Maximum file size - IMB and only JPEG and JPG formats is allowed) o
Please upload scanned copy of screenshot. [ Choose File | No file chosen

(Maximum file size - 3MB and only JPEG. JPG and PDF formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen
Upload

(Maximum file size - SMB and only JPEG. JPG and PDF formats is allowed)

. Problem Type — Select appropriate type of problem after selecting thecategory
from the options providedinthe dropdown

E Candidate Query Form

Note : Please add clear error screenshots while raising query for quick resolution.

Query Section

Problem Category * After login - Problem Type * ‘ -—Select— - ‘

Problem Statement * ‘ I ‘

1 am not able to find my exam details
There is no exam visible in Current Tab
1:am able to see my assessment but not able o do anything

What should | do next?
Upload Screenshots

Others
Please upload scanned copy of screenshot. Choose File | No file chosen »
(Maximum file size - 25KB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - S0KB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - IMB and only JPEG and JPG formats is allowed) o
Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - 3MB and only JPEG, JPG and PDF formats is allowed) B -
Please upload scanned copy of screenshot. File | No file chosen

(Maximum file size - SMB and only JPEG, JPG and PDF formats is allowed)




Problem Statement — Enter precise and easy to understand descriptionof the

problem for quick troubleshooting & resolution.

[& candidate Query Form

Query Section

Problem Category *

Note : Please add clear error screenshots while raising query for quick resolution.

After login - Problem Type *

The page appears to be blank even after

| am not able to find my exam details

refreshing it multiple times.

Problem Statement * \

Upload Screenshots

Please upload scanned copy of screenshot.

(Maximum file size - 25KB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot.

(Maximum file size - 50KB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot.

(Maximum file size - 1MB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot.

(Maximum file size - 3MB and only JPEG, JPG and PDF formats is allowed)
Please upload scanned copy of screenshot.

(Maximum file size - SMB and only JPEG, JPG and PDF formats is allowed)

Choose File | No file chosen
Choose File | No file chosen

[ Choose File | No file chosen

Choose File | No file chosen

Choose File | No file chosen

h.  Browse the screenshot by clicking on "Choose File” as per the file size andformat.

€ Open

€« v A | « Pictures > Saved Pictures v|®| | Search Saved Pictures
Organize v New folder S
~
# Quick access PECI.
Woskop  # IBA_Screenshot
& Downloads  #
»
[&] Pictures »
FAQs &

File name: |IBA_Screenshot | | AllFiles

3 —

e

Please upload scanned copy of screenshot.

(Maximum file size - 25KB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot.

(Maximum file size - S0KB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot.

(Maximum file size - 1MB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot.

(Maximum file size - 3MB and only JPEG, JPG and PDF formats is allowed)
Please upload scanned copy of screenshot.

(Maximum file size - SMB and only JPEG, JPG and PDF formats is allowed)

5 7
m @
- Problem Type * 1 am not able to find my exam details -
—F 4

v

| No file chosen

No file chosen

/ No file chosen

| Choose File | No file chosen

[ Choose File | No file chosen

SUBMIT

Version 13.08.02




i.  ClickonUpload.

Query Section

Problem Category * After login - Problem Type * 1 am not able to find my exam details -
Problem Statement * The page appears to be blank even after
refreshing it multiple times.

Upload Screenshots

Please upload scanned copy of screenshot. Choose File | No file chosen

(Maximum file size - 25KB and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. No file chosen Upload
(Maximum file size - S0KB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot. r@ IBA_Screenshot jpg I Upload I
(Maximum file size - 1MB and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen

(Maximum file size - 3MB and only JPEG, JPG and PDF formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - SMB and only JPEG, JPG and PDF formats s allowed)

SUBMIT

Version 13.08.02

J. “Filehasbeenuploaded successfully” message appears on screen. Clickon
OK. Preview option can also be used to verify or preview the screenshot.

File has been successfully uploaded.




k. Clickon"SUBMIT”

HelpDesk Cose
Query Section
Problem Category * After login - Problem Type * 1 am not able to find my exam details -
Problem Statement * The page appears to be blank even after
refreshing it multiple times.

Upload Screenshots

Please upload scanned copy of screenshot. \7 Choos;FE[ No file chosen
(Maximum file size - 25K8 and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. ‘ Choose File | No file chosen
(Maximum file size - 50KB and only JPEG and JPG formats is allowed) o

Please upload scanned copy of screenshot. Choose File | IBA_Screenshot jpg
(Maximum file size - 1MB and only JPEG and JPG formats s allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - 3MB and only JPEG, JPG and PDF formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen

(Maximum file size - 5MB and only JPEG, JPG and PDF formats is allowed)

SUBMIT

Version 13.08.02

. Confirmation dialog box pops up on screen to verify all the details in the form. Click on Proceed
if details entered are correct or Click Cancel to revalidateor to make any further changes.

Confirmation

« Please verify all the details in the Application Form

Proceed Cancel




m. All the details of User, Ticket and Workflow is displayed on the screen. Thesedetails can be

used fortrackingand communication purpose. Click Close tonavigate back to the HelpDesk
tab.

HelpDesk

Cose |
User Details =
Registration Number 5388 Name Swapnal Chakrabarty
Mobile Number Email Id
Helpdesk Details
Ticket Number 178 Problem Category After login
Problem Type | am not able to find my exam details Problem Statement The page appears to be blank even after refreshin

git multiple times

Grievance
Screenshot3

Waorkflow Details

Helpdesk Ticket Status Open
Name Role Date of Action Remark Action
Swapnal Chakrabarty Applicant 28/May/2020 12:03:43 New Grievance Raised SUBMIT

[ :

n. Below screen appears, click on the refresh button and then click on view to see the
response from the helpdesk agent.

TCSIiON

HelpDesk

Note:
1) Please refresh this screen at regular interval(1 min) to get updates on your query.
2) Raise a new query, if additional screen shot are to be provided.

[ R

Candidate Name,~  Candidate Email ID,*  Candidate Mobile Number,~  Problem Category,~  Grievance Logged date(dd/MMM/yyyy) Workflow Retark,~  Workflow Status .
Madhulika 10105@tcs.com 5090503113 Self Registration 04/jun/2020 New Grievance Raised Open
Madhulika 10105@1cs.com 3080509113 After iogin 04/jun/2020 okthanks Usoztes

Account 1 to2 of 2 Entries.




0. Below screen appears, with comment/response from the HelpDesk agent. If the issuestill
persists use the remarks section to highlight the issue and click on update or else click on

close.
User Details =
Registration Number 6651 Name Madhulika
Mobile Number 9090909113 Email Id 10105@tcs.com
Helpdesk Details
Ticket Number 245 Problem Category Self Registration
Problem Type Checkbox not getting enabled during register Problem Statement Please help resolve.
ed
Workflow Details
Helpdesk Ticket Status Responded
Name Role Date of Action Remark Action
Madhulika Applicant 04/Jun/2020 11:52:11 New Grievance Raised SUBMIT
/' Gopal Kumar Associate Levell 04/Jun/2020 14:10:53 Reifresh the window RESPOND
Remarks ‘ | | |
T T
UPDATE Close »




Process for Self- Registration and Document
Capture

1. Accessthe URLon abrowserofyourchoice (Chrome recommended) from thesystem you are
goingtouse for taking the assessment.
2. Waitfor the login screen as shown below

CANDIDATE LOGIN

Username

Enter Usemame

Password,

Enter Password

Version 13.08.02

3. Enterthe correct username and password as provided in the email sent to yourregistered email ID
4, ClickLogin.
There will be three tabs visible
p.  Application Summary: this tab will contain your basis information. Please go
through this to ensure it's your details only.
g. Online Assessment: This tab will contain access to the assessment that youneed to appear
for.
r.  Helpdesk
5. Click Online Assessment tab.
6. Select CURRENT tab.

TCSiION

_ e pusemet _

Inline Assessment

URCOMING  COMPLETED E
o 0 %
50 Amemets m

7. Click Launch.

8. Enable Pop-ups, if prompted.

9. Self-Registration and Candidate Consent screen will appear.
10. Ontopofthescreen, adropdown to select the camera will appear.
11. Clickonthe drop down and selectthe camerathat you wantto use.



@ A 2020 X @ https://g06.digialm.com/Cnline’ X +

C @ go6.digialm.com/Online remoteProctoringAss: html w 0 = o £

Self Registration and Candidate Consent

12. “Allow" the browserto use your device camera to capture your photo/video
Note: instructions to capture your photo:

a. EnsureyourFaceis well-lit— Avoid low light or light source behind you,
b.  Ensure your Face occupies more than 50% of the boundary.
¢.  Lookstraight into the camera such that entire frontal view of face is clearly visible.
d. Ensurefaceisnot covered by object (e.g. Sunglasses).
e.  Capture 5 photos for self-registration.
O = x D rye . x + - o x
C @ gtagancon san 0o Q!
=

Yo continue with Self Registration
Nindly chick your pictures using the camera button below,




13.
14,

15.

(1]

[]

16.

17.

@

To continue with Self Registration,
Kindly click your pictures using the camera button below.

10 Specifications

Check your picture visible on the photo window.

In case you seeared borderaround anyimage, please clickonthatimage and

capture your photo once again.

Read Undertaking content
| provide my explicit consent to capture my photo for registration and capture the photo/video
for proctoring (invigilation) to prevent malpractices during the assessment | understand that,

this consent is required for the collection and use of personal data foridentified purposes. i.e.,
invigilation and analysis.

| understand that my images will not be shared with any third party and will be retained foronly as
long as is required for the identified purposes

Select the check-boxand provide consent.

Note: Your personal data including captured photo/video is used only for proctoring and will not be
shared with any third party.

Next on screen appears the page to upload the document to be captured as an
identity proof.

Please note the option to capture the identity proof document depends solely as per the

examination body’s decision. If prompted follow the steps as shown below.




Sél_f Registration and Candidate Consent

‘

‘--5»’: lect Camera-- v|

Please ensure that the browser allows the camera access to capture your Employee ID

Note : Allowed file types : pdf/jp png

18.  Incase of "Live Capture”, select the camera from the drop down and click on “Live
Capture” OR browse & upload the document.

Séllf Registration and Candidate Consent
i

--Select Camera--

Please ensure that the browses

5 to capture your Employee ID
png

19. Display your identity proof document on screen. Ensure the area is well lit &
document is properly visible in front of camera.



e

L 1]
Please ensure that the browser allows the camera access to capture your Employee ID
Note : Allowed file types : pdf/jpg/jpeg/png

2} Upload File

Camera

20. Click on Save to capture the ID.

Please ensure that the browser allows the camera access to capture your Employee ID
Note : Allowed file types : pdf/jpg/jpeg/png

L Upload File




21. You have to show/upload clear copy of id proof which will be approved by Proctor
and then only you will be able to start exam. Incase proctor is not able to read Id
proof then it will be rejected. In this case you have to Launch assessment again and
complete Self registration process again.



Downloading & Installing the L.auncher
(Desktop / Laptop)

1. After completing the self-registration & document capture process, a message on screen
will appear as “A Proctor will be assigned to you soon to approve your request.” Once
approved, the below screen appears to download the launcher along with the unique key
displayed on screen. It is important to upload the proper document as instructed.

Secured Online Digital Assessment X [iSH

Change Language | English -

4RR164LP1

Assessment Starts At : NA

Please note/copy the above key and download any of the launchers available below for your operating
system. Start the application and use this key for launching the assessment.

ﬂ o Type here to search

2. Select the language of your choice from the top-right corner drop down menu on the
screen.

3. Copy the unique key displayed on the screen.
Note:
The Unique key (token) generated is valid for the entire duration of the assessment unless the
internet session is disconnected. If the internet is disconnected, a new unique key is generated.

4. By clicking the appropriate OS icon, download the launcher compatible for your Operating
System

5. Right click to extract (unzip) the downloaded file



6. Right click the launcher exe file and click on “"Run as Administrator”. (Refer "How do | know

Extract

View Compressed Folder Tools

s PC > Windows (C:) » Users » 1252988 5> Downloads

Mame

i IBAWindowsLaunch
£ CandidateAttemptR|
5] iON RA-SOP-V1.7_1

5 1BA - Result Kit v1.0
B 00386425 XXXXXKKY

Open
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if I have administrator rights?” section for steps to identify)

Please note this is an important and mandatory step to be executed As-Is.

e B POFFile
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7. Enterthe login credentials of your system and click “Yes".

Some systems prompt to enter the login credentials and in some systems it won't. It differs from
one operating system to another. In the scenario, enter the windows or Ubuntu credentials of
your system.
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IBALauncher.exe

Verified publisher. Tata Consultancy 5Services Lid
File origin: Downloaded from the Internet

Show more details

To continue, enter an admin user name and password.

LlSEI’ name

Password

Domain: INDIA

8. The IBA Launcher window appears.

& ILEON App - Remote Assessment -
Key: [Ent
Browser: (Google Chrome  |»|
amers: | -

Pleaze make sure to disable Antivirus!
All running applications will be closed.Do you really want to continue?

Launch | Close |

v1.00.01.28

9. Enterthe unique key (token) generated,
10. Select the browser
11. Select the camera




12.
13.

select the checkbox,
Click Launch to start the assessment.
Note: This will close all other programs running on your Computer.

=) ILEUN App - Remote Assessment -,
Eey JdRR164LP1
Browser: Gaogle Chrome -
Camera: ‘USB Video Device” |=

Launch Clase

w1.00.01.28

14.
15.

16.

17.
18.

Read the General Instructions displayed on screen.

Select "l have read and understood the instructions and agree to adhere to them
Disclaimer checkbox

Click I am ready to begin.

Read the Group Instructions

Click Proceed to start the assessment.

"

Resolving Camera Issues in Chrome

Go to Settings

In the “Search settings” bar, type’Camera”

Click on Site Setttings

Click on Camera

Under "Allow” click on https://www.digialm.com
Under "Usage” click on “Clear Data’

Click on "Clear” at Pop- Up

Under Permissions, click on "Reset Permissions”
. Click on Reset at Pop-Up

10. Go to the Self-Registration and Candidate Consent page and reload it
11. Click on "Allow to Use your camera”

© ON o H Wk

In addition to the above troubleshooting steps, there might be other issues where the
camera is not getting detected or not functioning correctly. Please refer to the
below guidelines on different errors and the steps to resolve them.

Camera details not appearing in the camera dropdown.

System tried to detect installed camera on your device. Unfortunately, it could not find
any camera. There are 2 reasons why this may happen —


https://www.digialm.com/

a) No camera installed on your device. If you are sure that you have camera installed on your
device, request you to double check and install the camera.

b) Camera stops functioning due to outdated / corrupt camera drivers. Every device is made
up of different make and brand, you would need to find suitable camera drivers based on
your device’s make / brand and install it. Once you install / upgrade drivers, your device
would be compatible for the exam.

Camera details appearing in the camera dropdown. Live video streaming is not
coming.

Your browser is not able to connect to the selected camera. We have observed that
some antivirus software installed on your device, blocks browsers to connect to
camera. We recommend that you grant permission in antivirus software for
browsers to connect to camera. Once this is done, you will be able to complete
your registration process. This is very important step to ensure that your antivirus
is not preventing camera access during exam.

Please do not panic, we are sure you will be able to grant permission to the camera in
your antivirus software, complete registration process and proceed for your
examination.

Steps to disable web camera access in antivirus (Karspersky)

Step 1: Click on Antivirus.
Step 2: Open the Privacy Protection

Step 3: Disable the Webcam Protection

Kaspersky Total Security ™ o \

Your protection is live now

« & recommendations
Details
Scan Datakxase Update Safe Money
® D Lo
Privacy Protection Backup and Restore My Kaspersky

o 3 Other products My Kaspersky  License: 192 days remaining




Privacy Protection

Make sire Nobody Sracks your Behawor of COlects your dats when you
: = »
T — . .
W ——
T

L% > e S Ly wy W MR

Browser not able to access HD Camera.

We have observed that, some browsers may not be able to access High Definition
camera. If your browser is not able to connect to your camera, you can complete
the registration process through your mobile device. To do this, please do the
following:

Access the login page by pasting the exam link in your mobile device browser.

Login and follow the steps to complete your registration process.

Once you finish registration on your mobile device, you can re-login on your desktop/laptop
and proceed with the next steps.

Camera details appearing. Live video streaming is not visible for a while.
Keep the mouse on black patch (video position) and right click then select the show

controls. System will show the play button on video. Click on that play button.
Now you should be able to see the live stream.

Self Registration and Candidate Consent

To continue with Self Registration,
Kindly click your pictures using the camera button below.




Self Registration and Candidate Consent

To continue with Self Registration,
Kindly click your pictures using the camera button below.

How do I know if I have administrator rights?

Windows Operating System

Depending on the version of Windows on your computer, the steps to determine if user account has
administrator rights can differ.

Follow the steps below for the version of Windows on your computer.

Windows 7, 8, and 10

The easiest way to check if your user account has admin rights on the computer is by accessing the User Accounts
in Windows.

Access the Control Panel.

Click on the User Accounts option.

In User Accounts, you should see your account name listed on the right side. If your account has admin
rights, it will say "Administrator" under your account name.



}5_3_., User Accounts

€« v }3}_, » Control Panel » User Accounts » LUser Accounts w 0 Search Control Panel ]

Control Panel Home
Make changes to your user account

Manage your credentials _

Make changes te my account in PC settings
Manage your file encryption
certificates

& Configure advanced user
profile properties

Devin Daoson
riaoting_sally@foxmail.com
Administrator

Password protected

$ Change your account type

Change my environment ﬁ Manage another account

variables G Change User Account Control settings

The other way to check for administrator rights is through settings (applicable for Windows 10)

1. Open Settings using Win + | key, and then go to Accounts > Your info.

2. Now you can see your current signed-in user account. If you are using an administrator account, you can see
an "Administrator" word under your user name.



I R=  Your info

E Email & app accounts

Sign-in options

@ 2

Access work or school

»

Family & other people

Q

Sync your settings

Your info

DEVIN DAOSON

xiaoting_sally@foxmail.com

Administrator g
Billing info, family settings, subscriptions, security settings, and

more

Manage my Microsoft account

Sign in with a local account instead

Ubuntu / Linux Operating System

In the default GUI, open the System Settings and go to the “User Accounts” tool. This shows your “Account
Type”: “Standard” or “Administrator”

On the command line, run the command id or groups and see whether you are in the sudo group. On Ubuntu,
normally, administrators are in the sudo group

How do I assign administrator rights to my login?

Windows Operating System

Depending on the version of Windows on your computer, the steps to assign admin rights to your login can

differ.

Follow the steps below for the version of Windows on your computer.

Windows 7

1. Click "Start | Control Panel | User Accounts and Family Safety | User Accounts."




2. Click "Manage another Account" and then click "Create a New Account." Create a username

for the account and select "Administrator.

3. Click "Create Account." Choose the new account from the list of users and then click "Create

a Password."

4. Enter anew password for the administrator and create a password hint. Click "Create
Password" to finish setting up the administrator account.

Windows 10

1. Open Settings.

2. Click on Accounts.

3. Click on Family & other users.

4. Underthe "Your family" or "Other users" section, select the user account.

5. Click the Change account type button.

« Settings

@ Home Family & other users

[ Find a setting ] Your family

) Add your family so everybody gets their own sign-in and desktop. You
can help kids stay safe with approprate websites, ime imits, apps, and
games.

A= Your info

i1 Add a family member
Email & accounts

=

€} sign-in options
B Access work or school Other users
A

Allow people who are not part of your family to sign in with their own

Famil T T
SR St o sccounts. This won't add them to your family.

~
s Sync your settings
Add someone else to this PC

-
e demo
6 m__lab2@outiook.com
Change account type Remove

6. Select the Administrator or Standard User account type



Change account type
Change account type

ol m__lab2@outlook.com

Administrator

Standard User

7. Click the OK button

Once you complete the steps, restart your computer to start using the account with
the new privilege level.

Ubuntu / Linux

Steps for becoming Super User on Ubuntu / Linux
1. Open aterminal Window. Press Ctrl+Alt+T to open the terminal on Ubuntu

2. Tobecome root user type:

sudo —i OR sudo -s
3. When promoted provide your password

4. After successful login, the $ prompt would change to # to indicate that you logged in as

root user on Ubuntu

Logging in as root on Ubuntu
1. Open the Terminal application. Use the whoami command to verify user identity:

$ whoami
2. Tologin as root on Ubuntu, type the following sudo command:

$ sudo -i
3. Next type your password and your shell prompt should change from $ to #:

4. To exit from sudo session of root user, type any one of the following exit command or

logout command:

# logout
OR
# exit

Using the Assessment Console:

Questions and the Answer options/choices appear on the assessment console during
the exam. Answer the questions on the console.
Additionally, the assessment console displays information such as exam instructions,



section instructions, candidate profile, question palette, exam timer and so on.

The typical assessment console contains the following areas:

Assessment Examination Center

@ question Paper @ mstructions

s = Candidate ...
ES -0 «~—( Groups /
{Attempt any 3 of the 5 optional sections.Please click on the Check Box to attempt the section] Time Left * 65:08 u' ofile
0510 8 w20 0«0 (EEYo ~<0o ~—[ Sections | L
] Marks for correct answer 1 | Negative Marks 0
Answered
Question No:1 [0 | Notvisited Marked for
2 N Rl =
uestion 7 Q Answerod & Marked for Review
(will be considered for
® op1 uation
O op2
Question Area
Qop3

Mark for Review & Next Ciear Response m

Question Area:
Question area usually displays the questions and answer choices, in case of objective questions. In case of
subjective questions, it displays a field to type your answer.

In the question area, click 0 to move to the bottom and click o to move to the top, without scrolling.

Question Palette:
The Question Palette is displayed on the right side of screen.

It displays the status of each question using one of the following symbols:

G Answered Not
IQI o Answered

0 | Not Visited Marked for
‘ Review

Answered & Marked ror Review
(will be considered for
evaluation)

e Answered: Indicates the questions answered by you.
e Not Answered: Indicates the questions not answered by you.
e Not Visited: Indicates the questions not visited by you
o Marked for Review: Indicates the questions you would like to look at later. To mark a question for
review, click Mark for Review & Next.
e Answered and Marked for Review: Indicates that you have answered the question and then marked
it for review.
To minimize the question palette, click on the ">" arrow, allowing more space for the question area. To
maximize the question palette again, click "<".



Profile:

The profile section displays the photo, name and exam ID of the candidate and profile link.
To change the language of the exam —

N

Click your "Profile" link on top right corner of your screen
Select the desired language from the drop-down menu.

Navigating to a Question:
Click the question number on the Question Palette to view the question.
Note: Ensure you save the answer to the current question before moving to the next selected question.
Click Save & Next to save the answer for the current question
Go to the next Question.

Or, Optional

Click Mark for Review & Next to save the answer and mark it for review,

Go to the next question.

Note: When you click Save & Next on the last question in a section, it automatically moves to the first
question of the next Section.

Navigating to Sections:
Sections are displayed on the top bar of the screen.
To view Questions in a Section,

o click the section name on the top bar — the Section you are currently viewing is highlighted.

O Sect@ B sec2@ O Sec3 @ mD

Move between Sections and questions anytime during the exam within the time stipulated.
View the section summary as part of the legend that appears above the question palette.

Other Key Instructions:

e Incaseof any laptop / desktop malfunction or loss of internet connectivity —
1. Checkyour power cable and network cables.
2. Login again once the connection is restored. The exam will resume from the point
whereithad stopped.
Note: Do ensure to login within 10 minutes, to avoid losing time from your allotted examduration.

e Incaseofanyotherissues—
1. Select the appropriate help category required from the drop-down menu on
yourscreen —a proctor will contact you.
e If you have any feedback on the questions/ assessment, please provide the same atthe
end of theassessment.
e Bemindful that thisis a "Remote Proctored” assessment and all your actions are
being monitored by artificial intelligence/machine learning technologies.

Note: - Any attempt to impersonate or indulge in any malpractice, identified at
any stage of the admission process would disqualify the candidate from
the admission processes to all UG programmes of Symbiosis
International (Deemed University) and may also lead to appropriate legal
action as deemed fit.



Dry Run Check

The purpose of this activity is to have all the candidates participate simultaneously like in areal
exam. The following will be checked in this phase:
1. All candidates’ infrastructure is ready
2. Allinformation from the candidate is received by our platform without any loss.
3. Areal-examfeelis giventothe candidate and the concurrentload on the systemsare
checked.

Relax and start your exam.

Good Luck!



